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City and County of San Francisco Residential Rent Stabilization and
Arbitration Board

CHINH SACH KHA CH THAM KHA CH SAN PONG HANG
C6 stra d6i thém ngay 30 thing Ba, 2010

Khong mot ngudi diéu hanh, nhin vién, hoic dai ly ciia mot Khach San Cu Tri nao, theo dinh nghia ctia Bo Luat Hanh Chanh San Francisco phin 41.4(p), c6 thé 4p dit
hoic thu 1& phi d6i v6i bat ctt mot ngudi nao dén viéng thim khich hoiic ngudi cu tri tai khach san. Hon nita, khong mot chii nhin hay ngudi diéu hanh khich san s& hitu
phong don (SRO) nao sé tir chdi mot khach hodc ngudi thué phong vé quyén lgi:

A. Khéch thim vao ban ngay
1. Ti€p khach hang ngay tir 9 gid sang d&€n 9 gits t8i. Ban quan 1y c6 thé quy dinh mdi phong dudc ti€p ti da hai (2) khdch thaim cling mot lic vao ban ngay. Khong

c6 gidi han vé sd khach thim ma ngudi thué phong cé thé ti€p trong mot ngay, mot tudn hay mot thang.

2. Tré em 13 tudi hoic nhd hon khong tinh vao quy dinh gi6i han khich tham. Tuy nhién, Ban quan 1y c6 thé quy dinh mdi phong dugc ti€p tdi da hai (2) tré em
cung mot lic.

3. Nhan vién thong ké din sd s& dugc cho phép vao Residential Hotels trong thdi gian tir 9:00 sing d&€n 8:00 chiéu cho cdc sinh hoat thdng ké dan s6. V&i muc
dich trong phan phu dé nay, tir ngit “sinh hoat thdng ké& din s6” c¢6 nghia 13 bt cit sinh hoat nao cho muc dich khuy&n khich nhitng ngudi tro SRO tham gia vio
cudc thong ké din s8, k€ ca nhung khdng gidi han viéc thyc hién cdc cudc khdo sit va phan phét cdc tJ quing cdo, bAng méc vao clra va cdc t& thong tin lién
quan dén cudc thong ké dan s6. VSi muc dich trong phan phu dé nay, tir ngit “nhan vién thong ké dan s6” c¢6 nghia 1a nhan vién lam viéc chdnh thitc cho Phong
Théng Ké Dan S6 Hoa Ky (U.S. Census Bureau) hoic mot t8 chitc duge Thanh Phd va Quén San Francisco ky hgp dﬁng dé lién lac va gido duc dan ching vé
Thong Ké Dan S6. Nhin vién thong ké din s6 sé trinh thé ID c6 hiéu luc do Phong Thong Ké cAp tai quiy ti€p tan hoic trinh vdi nhan vién ban quin ly khich
san. Nhan vién dugc cdc td chifc ti€p ngoai vé thong ké dan s6 dugc Thanh Phd tai trg sé trinh tai liéu tir Phong Ti€p Xiic Cong Dan va Sy Vu Di Tri (Office of
Citizen Engagement and Immigrant Affairs) xdc nhan riing ho dugc Thanh Phd théu muén d€ lién lac véi dan ching vé cudc Thong Ké Dan S6.

B. Khich § qua dém
1. C6 tdm (8) khdch & qua dém mdi thing, gi6i han modt khiach mdi dém cho mot ngudi thué phong. Chi c¢6 nhitng ngudi thué phong cu trii trong phong clia ho 32

ngay lién tuc hoic hon méi dudc quyén c6 khich & qua dém. Quyén gidm ho chim séc con cdi do Toa dn cap dudc ton trong & ddy, tudi clia tré dudc gidm ho
gi6i han 12 17 tudi, ngudi thué dudc ti€p khach thudc quyén gidm hd & qua dém lién tuc, nhung s6 lugng ngay van dudc tinh vao diém gidi han chung .

2. D6i v6i mdi phong doi, mdi ngudi thué phong dugc phép cé tam (8) khach & dém mdi thang, nhung ho s& phai dat dudc mot sy nhat tri vé& viéc ai s& c6 mot (1)
ngudi khach mbi dém néu nhu c6 sy bat dong.

3. Ngudi thué phong dudc quyén c6 mot khach & qua dém tam (8) ngay lién tuc trong mot thang. Khach & qua dém lién tuc, nhu da thda thuan, khdi phai 1am thi
tuc ghi danh vao/ra hing ngay trong sudt thdi gian lvu tri. Néu khong, khach phai lam thd tuc ghi danh ra trudc 11 git sing hoic thu x&p v6i quay 18 tin d€ ddi
thanh khach thdm vao ban ngay.

4. Yéu ciu c6 khdch & lai qua dém phdi dugc lam khong mudn hon 9 gid tdi ciing ngay. Néu di yéu cau nhung khong c6 khach nao & lai qua 9 gid t8i cling ngay,
thi sy yéu ciu dé sé khong dudc tinh vao s6 lugng tdm (8) ngudi khach dudc phép & lai qua dém hang thing, mién sao ngudi thué phong gdi mot vin ban thong
bdo cho ban quin 1y bi€t khong mudn hon 6 gid chiéu ngdy hdm sau riing dd khong c6 ai & lai qua dém. Ngudi khach khong can c6 mit trong lic yéu cau va
khong can phai cung cAp tén clia khiach cho dén khi khach d&€n khich san, sau d6 thi khach sé& c6 nhitng quyén han tudng tu v6i ngudi cu tri & khach san.

C. Ngudi chim séc sitc khde cho khach suy y&u mat ning luc dudgc d€ nim ngoai gidi han vé s& lugng ngudi va thdi gian khach & qua dém néi trén. Chd nhan hay
ngudi diéu hanh khach san c6 thé doi hdi khidch xui't trinh gidy nghiép vu y t&€ hay cin cuée nghiép vu.

Chii nhan hay ngudi diéu hanh cic SRO c¢é quyén 4p dung cic quy dinh va quy tic hop ly @€ ddm bio ring cdc quyén han clia khach thim dugc néu & trén khong vi

pham sy lanh manh va an toan cda khach san va/hoic qui’y rdy quyén hudng sy yén tinh clia nhitng ngudi thué phong.

A. Chii nhan hay ngudi diéu hinh dugc quyén yéu cAu khich thim trinh cin cudc nhu sau:

1. Chi cin trinh MOT trong céc loai thé cin cudc ddn dnh hgp 1 do chinh quyén California hodc cd quan ngoai bang cip, bao gdm nhung khong gidi han nhitng
loai sau ddy: mot ho chi€u hién hanh va cé gid tri, cin cude do Nha Lo Van California cip (DMV), thé Ping ky clia Lanh Sy Mexico hodc Thé Ngoai Kiéu, thé
cin cudc clia nhan vién thuong thuyén, cin cudc clia chuong trinh Lao Pong hang ngay, cin cudc do Co Quan Cyu Chi€n binh cip hoic bat ¢t thé cin cude nao
clia thanh phd San Francisco.

2. Chi nhan/ngudi quan ly c6 thé yéu ciu thé cin cuc dudc giit lai & ban quan 1y trong thdi gian vi€ng thim clia khdch. N&u khong dé lai cin cude cho ban quin
1y, nhitng ngudi thué phong phai hd tong khach thim ra khdi khach san va doan chic 1a khach da ky ra. Néu khach thim khong ky ra khi rdi thi ngudi thué nha
c6 thé bi mat nhitng dic quyén vé khich thim trong 30 ngay, dugc thong bdo bing vin ban trong vong 7 ngay.

3. Ban quan Iy phdi duy tri s§ theo dbi va khach thim phdi ky vao va ky ra. SS phai ghi khi nop thé va khi nhan thé tra lai.

4. Né&u thé cin cudc bi mat hay thit lac va khong dugc tra lai trong vong 12 gid theo yéu cAu clia khdch, chll nhan/ngudi quan 1y sé phdi trd khdch $75 tién mit
ngay tiic thi theo yéu cau clia khach d€ dén b cho sy mat mat va sy bat tién khi thay thé thé bi ma't.

B. Chi nhin va ngudi diéu hanh ¢6 quyén dic biét d€ giéi han khdch tham trong hai (2) ngay clia ba (3) ngay thuc t€ ding ky phong mdi thang. Ngudi cung cAp yéu
cAu phai dan thong bio vé nhitng ngay khong dugc phép 4p dung gid dic biét d6 it nhat nim (5) ngay trudc ngay khong duge 4p dung diu tién 1én tudng vdi kich
thudc t6i thi€u 81/2” x 117, & nhitng noi d& nhin thdy tai 161 vio hoidc tién sdnh. Sy gidi han khach vi€ng nay khong 4p dung cho tré em 13 tudi va nhd hon, tré thudc
quyén giam ho clia ngudi thué phong, va khich thim & qua dém lién tuc.

C. Chi nhan va ngudi diéu hanh c6 thé tir chdi cdc quyén khach thim trong 30 ngay ddi véi ngudi thué phong tdi dién vi pham cdc quy dinh vé khdch thim khdch san.
Khong dugc 4p dung phat tién cho d&€n 14n vi pham thit hai, va td't ca nhitng vi pham s& hét hiéu luc sau 18 thing. Nhitng gidi han vé quyén thu hdi quyén khich
tham khdng 4p dung cho trudng hdp khong doan chic viéc khach phai ky ra khi rdi khach san nhu dinh rd & phan 2A(2) phia trén.TAt ca cdc thong bdo vé sy vi pham
chinh sich, bao gdm c3 thong bdo diu tién, phai dudc viét thanh vin bin v6i mot ban sao dugc cung cAp cho ngudi thué phong.

D. Nhifng ngudi thué phong khdng chap thuin sy 4p dit tién phat c6 thé:

1. khi€u nai véi ngudi diéu hanh hoic dai dién clia nhitng ngudi thué phong (n€u hién cé ngudi d6); hodc ngudi khic, hoic

2. ngudi thué phong c6 thé dé&n gip truc ti€p Hoi ddng cho Thué nha (Rent Board) d€ xét xit khi€u nai ctia ho.

E. Chd nhin va ngudi diu hanh ciing c6 quyén gii han s6 d&ém ma bat ky khach thim riéng 18 ndo c6 thé & lai khach san d&€n tim (8) ngay mdi thang.

F. Ngudi thué khong bi budc phai di theo hd tong cho khich di phong vé sinh hay khu virc cdng cong khic trong khach san, ngoai trit nhu da dinh rd & phan 2A(2) trén.
Tuy nhién, ngudi thué phdi chiu trach nhiém vé hanh vi cia ngudi khiach khong dugce di keém

Khong c6 diéu nao trong muc ndy sé can trd quyén clia chli nhan hoic ngudi diéu hanh SRO dudi ra ngoai khich thim riéng biét c6 chii tim hoic cd y:

A. 1am xdo dong su yén tinh trong khdch san clia nhitng ngusi thué nha khac va va nhitng ngudi 14n cén;

B. phd hoai, lam x4y, 1am hdng, 1am hu hai, hoic 1y di bat ky phin nio ctia cong trinh xay dung hoic phong &, hoic cidc phudng tién hay trang thi€t bi sit dung chung;
hoic,

C. t4i dién vi pham chinh sich khach thim ma c6 thé phan tich dugc nhuw mot hanh vi gay rdi & khdch san hodc lién tuc qui'y rdy mot cach ddng k€ sy tién nghi, an toan
hoic yén tinh ctia chii nha hoic ngudi thué nha ma c6 thé 1a mdt nguyén nhan rd rang d€ dudi ra khdi nha theo Sic 1énh Cho thué nha (Rent Ordinance), nhu dugc
quy dinh bdi toa dn.

D. Bat ci khi nao mot khach thim clia ngudi thué bi tir chdi, thong bio bing vin ban phai dugc giao cho ngudi thué phong sau khi sy viéc x4y ra, ¢6 ghi tén khich tham
va ly do chdi tir.

Chii nhan va ngudi diéu hanh SRO s& c¢6 sdn cho ngudi thué nha cda ho bin sao ctia bit ky Chinh sich Khach thim B8 sung biing vin ban nio phit hop védi chinh sach

nay. Chii nhin va ngudi diéu hanh SRO dugc yéu ciu ddn thong bdo vé Chinh sich Khdch thim Pdng hang va bat ky Chinh sach Khach thim B8 sung nao vdi kich

thudc t6i thi€u 1a 117 x 17” & noi d& nhin thdYy tai ctra vao hoic tién sinh.

Ngoai trlr viéc gidi quyé&t hinh dong giam giif trdi phap luat, mot ngudi thué phong khong thé tir bd quyén nhu phic thio trong luat nay. BAt ky thod thuan nao giita chii

nhin hay ngudi diéu hanh SRO va ngudi thué nha lam gidm hoic gidi han cdc quyén dugc néu 1én trong ludt nay sé dudc coi 1a khdng c6 gid tri va khong thé thi hanh

dugc.

Ngudi thué phong duge ban cic quyén 1¢i nhat dinh va cu thé theo phap luit ndy. N&u chi nhan hoic ngudi diéu hanh SRO vi pham diéu khodn nay, ngudi thué phong

s& cau vién dén phdp ly va sé dudc khuyé&n khich gip Hoi Pong On dinh viéc cho thué nha San Francisco hoic C4nh sdt, theo hoan cdnh thich hgp. Chi€u theo B Cinh

Luat Phin 919.1(b), cong thém v4i bat ¢t hinh phat dan su hién hanh nio, bat ¢t ngudi diéu hanh, nhin vién, hoic dai ly ciia mot Khach San Cu Trid nio vi pham bat cit

diéu khodn nao trong Chinh Sach Khdch Tham Khdch San Pong Hang nay s& pham toi vi cdnh, ma hinh phat s& 12 tién phat khong dudi $50 m§ kim va khong qua $500

m¥ kim, phit hdp v6i Bo Luat ctia Chinh Quyén California.

Chii nhan hoic ngudi diéu hainh SRO mudn chinh sira cac quyén néu 1én & trén c6 thé nop don ki&n nghi tdi Hoi dong On dinh viéc Cho thué nha San Francisco (San

Francisco Rent Stabilization Board) va nghe mdt budi thu 1y vé ki€n nghi n6i trén. Thong bio vé thdi gian va ngay thu ly sé dugc chi nhian hoic ngudi diéu hanh din

lean tudng & ndi dé nhin thi'y phia trén quiy d6n ti€p clia khdch san, trong tién sdnh va it nhat nim (5) bdn sao dudc ddn & trén mdi ting clia khdch san.

Hi ddng Cho thué nha s& dich Chinh sdch Khich thim Pdng hang ra cdc ngdn ngit chinh trong cong ddng va cé sin khi cin thiét.
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